
C L I E N T  I N F O R M A T I O N  P A C K

Care that feels like family,
delivered right at home
A CQC-registered home care provider dedicated to compassionate, person-
centred care across London, Berkshire and the surrounding areas.



O U R  S T O R Y

Compassionate care, right at home

Aquarius Home Care was founded on a simple belief:

that people deserve to be cared for with dignity, warmth

and respect, in the place that means the most to them

— home.

It's care built around you, delivered by people who

genuinely care. That's the promise behind everything we

do — and one we bring with us to every home we visit,

every single day.

As one of the UK's leading home care providers, we hold

ourselves to the highest standards of safety and quality,

while never losing sight of the individual person behind

every care plan.

CQC-registered, holding ourselves to the
highest standards of safety and quality

Consistent, familiar carers who take the
time to understand what independence
means to you

A team and client community treated with
equity, dignity and respect

Flexible support, from a few hours a week
to full-time live-in care

C

Compassion
We treat every client the way

we'd want our own family
treated — with warmth,

patience and genuine care.

I

Integrity
CQC-registered and regulated,
we hold ourselves accountable

to the highest standards of
safety and quality.

D

Dignity
Every care plan is built around
the individual — their routine,

their preferences, their
independence.

E

Excellence
Fully trained, DBS-checked

carers, continually supported to
deliver a leading standard of

care.

• 

• 

• 

• 

“It's care built around you, delivered by people who

genuinely care.”
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W H A T  W E  O F F E R

Our Home Care Services

From a helping hand a few hours a week to round-the-clock live-in support, every service is tailored to the person

receiving it.

Assisted Living

Practical, everyday support that helps you stay
independent and safe in your own home, without
compromising your routine or your privacy.

Washing, dressing and personal hygiene support

Mobility assistance and fall-risk awareness

Light household tasks and shopping support

Elderly Nutrition & Meal
Assistance

Good nutrition is at the heart of good health. We help
plan, prepare and support mealtimes in a way that
respects dietary needs and personal taste.

Nutritious meal planning and preparation

Support with special diets and swallowing difficulties

Companionable, unhurried mealtime support

Residential & Live-In Care

For those who need round-the-clock support, a
dedicated live-in carer offers total peace of mind —
companionship and care, day and night.

A consistent, familiar carer living alongside you

24/7 support with daily living and household tasks

An alternative to residential care homes

Personal & Complex Care

Specialist support for more complex health needs —
delivered by carers trained to a high clinical standard,
working closely with your care team.

Personal care for complex or advanced health needs

Support for long-term conditions and post-hospital
recovery

Close liaison with GPs, district nurses and specialists

Medical Support

Reliable, safe support with medication and everyday
health needs — so you can stay well and in control,
right at home.

Medicine administration and prompting, on schedule

Monitoring vital signs such as blood pressure and blood
sugar

Support attending medical appointments

End-of-Life & Palliative Care

Gentle, dignified care in familiar surroundings —
supporting comfort and quality of life, while giving
families the space to simply be present.

Comfort-focused, dignity-led personal care

Close coordination with hospice and palliative teams

Flexible, round-the-clock availability when it matters
most
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O U R  T E A M

Carers you and your family can trust

Every member of the Aquarius team is carefully selected, DBS-checked and trained to our rigorous standards before

they step into a client's home.

Enhanced DBS checks and full reference vetting✓ Ongoing training in safeguarding, first aid & specialist
care

✓

Carefully matched to each client's needs and personality✓ Supported by local care coordinators, every step of the
way

✓

Michael P. — Son of client, Wembley

“From the first phone call, the team took time to understand

exactly what my father needed. The care plan was in place

within days and it has genuinely given us peace of mind.
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G E T T I N G  S T A R T E D

How It Works

1
Get in touch
Call, email, or book a free consultation online — whatever's easiest. We'll have a friendly, no-obligation conversation
about what kind of support you're looking for.

2
Free home visit & assessment
We'll arrange a convenient time to visit and talk through your needs in more detail, so we properly understand what
matters most to you or your family member.

3
A personalised care plan
Together, we'll put together a care plan built around your routine, preferences and requirements — not a one-size-fits-
all package.

4
Meet your carer
We carefully match you with a carer suited to your needs, and introduce you before care begins.

5
Care begins — with ongoing reviews
We stay in touch and review the care plan regularly, adjusting it as circumstances change, so it continues to work for you.

Available Across London & Berkshire

Every service is delivered locally by carers based in your area, including:

Wembley & Brent Harrow Ealing Hillingdon Barnet

Hounslow Kensington & Chelsea Westminster Camden

Hammersmith & Fulham Richmond upon Thames Reading Slough

Windsor & Maidenhead Bracknell Wokingham Ascot

Uxbridge

Not sure which service is right for you?

Speak to our team for honest, no-obligation advice on the right care plan for your family.

Book a Free Consultation  •  Call 020 3432 3337
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Ready to talk about care for your family?

Get in touch for a free, no-obligation consultation with our team.

020 3432 3337

info@aquariushomecare.co.uk

www.aquariushomecare.co.uk
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